
Patron Behavior Policy

Purpose: Dedication to fulfilling our library’s mission gives the Hoisington Public Library
compelling interests to enforce rules protecting the 1) safety of library patrons and staff in the
library and on library grounds, 2) every patrons’ rights to use the library for the intended
purposes as described in the library’s Mission Statement, 3) all staff’s time and freedom to do
their library jobs, and 3) library facilities, materials, and equipment. These rules are carefully
written to protect everyone’s right to use the library. The Director and staff should apply these
rules equally, fairly, and consistently to all members of the public.
Rules:

1. People not wearing shirt and shoes in the library shall be asked to put them on or
leave the library and not return until they are wearing them.
2. People who appear ill with contagious colds and flu in the library shall be asked
to leave the library and not return until they are well.
3. People engaged in loud talking, singing, music produced with instruments or
electronic devices, cell-phone use or other loud sounds disrupting other patrons
using the library or staff from doing their jobs shall be asked to stop or temporarily
step outside on the first offense and asked to leave for the day for additional
offenses.
4. People fighting, throwing objects, using obscene, abusive, or threatening
language threatening the safety of patrons or staff shall be asked to leave for a day.
If any of these behaviors cross the bounds of legality, police will be called.
5. People using the restrooms for bathing, shaving, hair cutting, washing clothes, or
sex shall be asked to leave for the day.
6. People stealing or vandalizing library property or facilities shall be reported to the
police and will be prosecuted.
7. People in the library or on library grounds staring, following, photographing or
talking to others without permission in a way that disrupts patrons from using the
library or staff from doing their jobs shall be asked to stop on the first offense and
asked to leave for a day for additional offenses.
8. People with body odor or perfume preventing patrons from using the library or
staff from doing their jobs shall be asked to leave the library and not return until this
issue is corrected.
9. People bringing into the library animals that are not animal assistants or part of a
library program shall be asked to take the animals outside.
10. People campaigning, soliciting funds, petitioning, interviewing or surveying
patrons, panhandling, proselytizing, gambling, selling in the library or on library
grounds when the library is open or closed shall receive one warning for the first
offense and asked to leave the premises on additional offenses.
11. People rollerblading, skating, skateboarding, in-line skating in the library or on
library grounds when the library is open or closed shall be asked to stop on the first



offense, asked to leave the premises on the second offense, charged with
trespassing on succeeding offenses.
12. People using alcohol, any tobacco products, or e-cigarettes in the library shall be
asked to stop. If they don’t stop, they shall be asked to leave for the day. People
smoking within 100 feet outside the front door shall be asked to move.
13. People utilizing library property or other property brought into the library in a
manner that can reasonably be expected to create a safety hazard for library patrons
and staff shall be asked to leave for the day.
14. People preventing other patrons from enjoying the library or staff from doing their
work by behaving in a manner which can reasonably be expected to harass or
disturb or intimidate or threaten others shall be asked to leave for the day.
15. People sleeping in the library shall be awakened on the first offense and asked
to leave for the day for additional offenses.
16. People putting feet on the tables or chairs will be asked to remove them on the
first offense, and asked to leave for the day for additional offenses.
17. People wishing to move tables, coaches, and lamps should ask for permission
first. Moved furniture should be returned to its original location when the use is done.
18. People engaged in extended hugging, kissing, and touching other than hand
holding will be asked to stop on the first offense and asked to leave for the day for
additional offenses.
19. Food and drinks are allowed in some areas of the library. People with food and
drinks outside those areas will be asked to put them away or take them to the
allowed areas until they are consumed.
20. If people do not leave the library within five minutes of being asked, the police
will be called to escort them from the building.
21. (Revised 12-2022) All children under 10 years of age shall be attended and
adequately supervised at all times by an accompanying adult, age 16 or older.
Parents and adults accompanying children are responsible for their children’s
behavior while in the library. Children will sign and date policies violated when they
are told to leave. Parents will receive a letter when the violation is severe.
22. Staff will ask children who are being disruptive to follow the Patron Behavior
Policy or they may suggest alternative activities. If the disruptive behavior continues
the staff will inform the parents that their children are disturbing others. The family
will be asked to leave if parents or other accompanying adults are unable to control
their children.

Revised 5-2019



Banning for more than one day: People who have been asked twice during one month to
leave the library for any combination of offenses, shall on the next offense of any kind be asked
to leave for a month, and, on any next offense of any kind, asked to leave for one year. People
entering library grounds or the library without permission of the Director or Library Board
President before the end of the banning period will be prosecuted with trespassing.
Appeal process: People banned for more than one day may submit a written appeal to the
Director within ten days of the start of the ban. The Director will send a written decision within 10
business days of the submitted appeal. The person may appeal the Director’s decision by
submitting a written appeal to the President of the Library Board within 10 days of the Director’s
decision. The Library Board will send a written decision within 10 business days after the
appeal. The Library Board’s decision is final.
Implementation of these policies: Since the Library Board intends everyone to know what
behaviors are not allowed, the most up-to-date version of these polices will be posted in public
for everyone. The Library Director will train staff how to consistently, equitably, and fairly apply
these policies to everyone.


